
Embracing the Future: The Transformative Power of AI 

LEADING THE CHARGELEADING THE CHARGELEADING THE CHARGELEADING THE CHARGE
FPT's Enterprise AI Solutions

The 2025 Gartner Top Strategic Technology Trends identifies AI as a key driver of 
innovation and efficiency, forecasting significant advancements in Enterprise AI and 
related technologies by 2028.

Autonomous
Decisions

15% of daily work decisions 
will be made autonomously 
using agentic AI

AI
Governance

Enterprises with AI 
governance platforms will 
see 30% higher customer 
trust and 25% better 
regulatory compliance. 

Disinformation
Security

50% of enterprises will 
adopt solutions specifically 
designed to address 
disinformation.



Transforming AI into a Strategic
Enterprise Tool with FPT Software 

Unleash the Full Potential of AI
with Copilot Implementation Excellence 

Empower your business horizon and efficiency with FPT Software's tailored AI Copilot implementation.

Data & 
AI Jumpstart

Create actionable roadmaps 
to align AI strategies with 
business goals, maximizing 
data value.

Asset
Digitalization

Convert physical and legacy 
data into structured digital 
formats for easy access and 
analysis.

Data &
AI Governance

Implement governance 
frameworks to ensure 
compliance and optimize AI 
initiatives.

Data Estate
Modernization

Upgrade data infrastructure 
with solutions that enhance 
decision-making and 
eliminate silos.

Cognitive Process 
Automation

Automate processes to 
improve efficiency, 
boost productivity, and 
reduce costs.

AI Enterprise
Solutions

Deploy scalable, secure 
AI solutions that foster 
innovation while managing 
risks. 

Automation by Copilot
Transform business and IT
with Copilot-powered,
secure, and adaptive AI
automation.

Copilot for Functions
& Verticals
Transform key business 
functions with Copilot 
implementations designed for 
specific services.

Data Estate Modernization
Maximize Copilot impact with 
managed services for secure, 
efficient, and scalable AI 
operations.

Copilot Jumpstart
Kickstart your AI journey with our 
assessment and tailored roadmap, 
leveraging Copilot’s vision and 
FPT’s jumpstart approach for 
high-impact use cases.

Copilot DX Garage
Start small with Copilot using 
FPT’s agile DX Garage 
methodology for quick wins 
and a solid  foundation for 
wider AI/ML deployment.

Enterprise Copilot
Scale Copilot to an enterprise
level with custom AI/ML
integrations and advanced data 
management, tailored to your 
business architecture.

2000+
Microsoft certifications

30+
Copilot certified engineers

3000+
Cloud/ Data/ AI engineers



   Case Study: 70% Faster Search with Generative AI for a Top
Japanese Construction Firm

Our client is a leading Japanese construction company specializing in road construction and 
civil engineering for large-scale infrastructure projects in Japan and abroad.

1. Business Needs
Primarily using SharePoint, the client faced 
several challenges:
• Limited search functionality in SharePoint 
• Inefficient search results, causing excessive 

time spent by operators
• Data stored in multiple directories needing 

integration into a unified Knowledge Directory

3. Benefits & Value
The project resulted in: 

Better data accessibility & consistency.

Increased productivity and faster task 
completion. 

Improved data-driven decision-making. 

• Search time was cut by
approximately 70%.

• Dramatic improvement in the overall 
employee experience.

• Enhanced search accuracy provided 
more relevant results.

• Real-time translation and chat 
functionality in users' native languages

2. Our Solutions
FPT leveraged Generative AI (GenAI) powered 
by Large Language Models (LLM) to enhance 
search capabilities:

   Case Study: Transforming Customer Claims Management
for a Leading Airline 

The client is Canada's largest airline, known for its commitment to innovation and exceptional 
customer service. 

1. Business Needs
The airline faced inefficiencies in processing customer claims, resulting in delays of days to weeks. They 
aimed to improve their claims management to enhance service standards.

3. Benefits & Value2. Our Solutions
FPT Software implemented an AI-driven 
solution that included:

Integrated 
Passenger Name 
Records (PNR) to 
streamline claims 
and eliminate 
duplicates. 

Automation of
Customer Data
Processing:

Automatically 
suggested 
optimal 
compensation 
options to speed 
up resolution. 

On-Board
Compensation
Integration

Provided 
ready-to-use 
responses for 
consistent and 
timely 
communication. 

Generative AI
for Contextual
Responses

32% Claim
Resolution Time

30% Operational
Costs

100% Elimination of
Duplicate Records 

Agent
Productivity
Boost

Increased
Customer
Satisfaction

Enhanced Search Queries: Operators 
could enter natural language questions.

Comprehensive Crawling: GenAI crawled 
not only the titles but also the contents of 
files, providing more accurate results.



Wisdom

Knowledge

Information

Data

Understanding, integration, applied, reflected 
upon, actionable, accumulated, principles, 

patterns, decision making processes

Idea, learning, notion, concept, synthetized, 
compared, thought-out, discussed

Organized, structured, categorized, 
useful, condensed, calculated

Individual facts, figures, signal, 
measurment, unstructured 

documents
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FPT Corporation (FPT) is a globally leading technology and IT services provider headquartered in 
Vietnam and operates in three core sectors: Technology, Telecommunications, and Education. Over 
more than three decades, FPT has consistently delivered impactful solutions to millions of individuals 
and tens of thousands of organizations worldwide. Committed to elevating Vietnam’s position on the 
global tech map and delivering world-class AI-enabled solutions for global enterprises, the 
Corporation focuses on three critical transformations: Digital Transformation, Intelligence 
Transformation, and Green Transformation. In 2024, FPT reported a total revenue of USD 2.47 billion 
and a workforce of over 54,000 employees across its core businesses.

For more information about FPT's global IT services, please visit https://fptsoftware.com/.

Advance Specialization:   
• Digital & App Innovation
• AI & Data
• Infrastructure
• Security
• Business Application
• Modern Workplace

Solutions Partner:
• Low Code Application Development
• Cloud Security
• Threat Protection
• Infra and Database Migration
• Kubernetes on Azure
• AI & Machine Learing

Partnering for

Certified Resources
3500+ FTEs
Expert

280+
Specialty

200+
Associate

1650+
Fundamental

1350+

AZURE
Consumed
Revenue

USD 105 M+

Customer 
Satisfaction 
Score, Avg

9.4/10

AZURE Competencies, 
Certs - 2024 Plan

•ASP Kubernetes on Azure Q1-2024
•ASP AI & ML Q1-2024
•ASP Build & Modernize AI Apps - Q3-2024
•ASP Analytics - Q3-2024

Why Choose FPT Software?

From Data
to Wisdom

Partner with global leader in technology

About

Global Presence

Wide partner network

World Class Quality

End-to-End Expertise

Proven Experience

Recognized in Fortune Southeast Asia 500 as the 
Largest IT Services Company in the Region

33,000 employees

30+Presence in countries

1,100+ clients

FPT Malaysia

Level 9, Menara Hap Seng 3, Plaza 
Hap Seng, No.1, Jalan P. Ramlee, 
50250, Kuala Lumpur.

Tel: +603 – 2022 0333

Email: fmas.sales@fpt.com


