
Why FPT?
17+ years
of Experience in Digital Health

1,600+
Digital Health Engineers

1,100+
Data Engineers

1,000+
AI Engineers

Accessible & Convenient
Care
Personalized & Proactive
Health Management
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Enhanced Remote
Monitoring & Connected Care
Empowered Patient Experience

PATIENT

Enhanced Efficiency &
Workflow 
Improved Care Delivery
& Access 

Better Patient Outcomes 
Redefined Patient Engagement

HEALTHCARE
PROVIDER

Streamlined Claims
Process 
Elevated Operational 
Integration & Data 

Active Member Engagement 
& Healthcare 
Advanced Risk Adjustments 
& Cost Savings

HEALTH
INSURANCE

Omni-channel Pharmacy
Platform
Optimized Supply Chain
& Distribution 

Enhanced Patient Engagement
& Adherence 
Data-Driven Retail & Market
Insights

PHARMA/
LIFE SCIENCES

Modernizing Software for
Medical Devices
Improved Connectivity &
Remote Control

AI-Driven Software Integration 
Strengthened Data Management
& Diagnostics

MEDICAL
DEVICES
MANUFACTURER

Complete Software
Development & Quality
Assurance
Expertise in Regulation &
Compliance

Enabling Tech Strategy
& Innovation
Rapid Product Development &
Deployment 

HEALTH TECH
COMPANY

OUR VALUES TO KEY HEALTHCARE
& LIFE SCIENCES STAKEHOLDERS

Healthcare
& Life Sciences

EMPOWERING INTELLIGENT 
HEALTHCARE

FPT Corporation (FPT) is a globally leading technology and IT services 
provider headquartered in Vietnam. FPT operates in three core sectors: 
Technology, Telecommunications, and Education. 

During over three decades of development, FPT has constantly provided 
practical and effective products to millions of people and tens of 
thousands of business and non-business organizations worldwide, 
establishing Vietnam’s position on the global tech map. Keeping up with 
the latest market trends and emerging technologies, FPT has developed 
the Made-by-FPT ecosystem of services, products, solutions, and 
platforms, which enables sustainable growth for organizations and 
businesses and offers distinctive experiences to customers. In 2023, FPT 
recorded a total revenue of USD 2.17 billion and 54,000+ employees. 

For more information about global IT services, please visit 
https://fptsoftware.com/

FPT SOFTWARE COMPANY LIMITED
FPT Cau Giay Building, Duy Tan Street, Dich Vong Hau Ward, 
Cau Giay District, Ha Noi City, Viet Nam

About

Office



HEALTHCARE & LIFE
SCIENCES’ ACCELERATORS

INTELLIGENT HEALTH PLATFORMS

Regulated digital health platform
• Virtual care & Telemedicine
• Home care & remote monitoring
• Chronic disease management
• Compliance to HITRUST, HIPAA,
ISO 13485

Data Management, Interoperability, 
Analytics & Insights

AI-aided digital health

• HL7, FHIR, OMOP
• Clinical data exchange
• Adherence, Operation... dashboards

DIGITAL HEALTH INSURANCE

TPA Claim Processing
• Claim processing & payment
management
• Portals for clinics, corporates,
employees, payers...

Health Risk Adjustments
• Medical Chart retrieval & coding
• Risk adjustment calculation
• Data management & analysis
• Claim validation

MEDICAL INFORMATION SYSTEMS

Smart Hospital & Clinics
• Integration and Bespoke EMR/EHR
• Clinical Orders entry and management
• Patient administration
• Billing and Finance
• Integration: PACS, RIS, LIS, Pharmacy
• Data management and reporting

Healthcare Provider support
• Patient 360
• LIS integration & test order 
management
• Hospital insurance support

MEDICAL DEVICES SOFTWARE

Embedded Medical Devices software
• Diagnostic Imaging: CT, MRI, XRay, 
ultrasound
• In-vitro diagnostic
• Therapeutic Devices: PBT..
• Wearable & IoMT

Medical Devices integration
• PACS & RIS integration
• DICOM Viewers
• AI-aided Diagnostic Imaging
• Remote Devices Management

DIGITAL PHARMA

DX for Pharmacies
• 247 Omnichannel Pharmacy solutions
• Patient Engagement apps
• Pharmacist Support apps

DX for Pharmaceuticals
• Clinical trial support systems
• Marketing and Sales support systems
• Smart factories
• Medication Adherence & remote 
monitoring

CYBER SECURITY IN HEALTHCARE

AI IN HEALTHCARE

DATA SERVICES IN HEALTHCARE

•
•
•

Enterprise Data Assessment
Data Prioritize Identification
Data Strategy Development

Enterprise Data
Assessment

•
•
•
•

Data Architecture Design
Data Platform Implementation
Data Governance and Quality Management
Data Analytics and Insights

Data
Architecture
Design

•
•

Data Training
Data Culture

Training & 
Continuous 
Improvement

ECAREPLUS
Digital Health Platform

AISCRIBE
Speech to Text

Doctor Assistant

HL7 FHIR/
OMOP ANALYTICS

Healthcare Data
Analytics 

Platform with HL7
and OMOP Standards

DENTALLAB
Cloud-based

AI-assisted Software
for the Dental Industry

HEALTH IXP
Health Information

Exchange Platform 

CAREMATE
Patient Engagement
Platform

PRACTX
Smart Clinic
Management System

MEDEXAM VIEWER
Cloud-based Picture
Archiving and
Communication System

GPU ACCELERATION
AI-driven GPU-accelerated
Medical Imaging

ACCELERATORS

TRUSTED PARTNER OF

SECURING DIGITAL TRANSFORMATION
FOR HEALTHCARE

FPT’S HEALTHCARE &
LIFE SCIENCES SERVICES

SECURITY MONITORING & RISK MANAGEMENT

SECURITY ASSESSMENT SECURITY ENGINEERING

Generative AI for Healthcare
Knowledge Base

SOLUTIONS

SERVICES

PRODUCTS

INFRA &
HARDWARE

Knowledge-based Chatbot

Consultancy

Patient DNAAnomaly
Detection

AI Scribe
AI Pharma

MLOps / LLMOps DataOpsAMS-reference
Development

Data
Engineering

Data
Security

INFRA
SERVICES Consultancy Monitoring and

Management CloudOpsSystem
Integration

Networking
and Security

DevSecOps

Virtual assistant

Domain-specific Agent

AI in IoMT

AI Vision Agent

Edge Intelligence

Remote Monitoring & Controlling

Data Science & Analytics

Personalized Prediction Analytics

Time Series Forecasting

Decision Support


