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INTRODUCTION

About the report

This Environmental, Social and Governance report, together with our other related publications, shares FPT Software’s track record and ongoing efforts to make
the world better for individuals, enterprises, and communities through our stories, experiences, operations, and philanthropy.

ABOUT
THIS REPORT

This ESG report highlights the
outcomes of FPT Software's
sustainable development initiatives, as
well as the company’s short-term and
long-term commitments to
environmental, social, and governance
(ESG) priorities.

Covering the period from January 1to
December 31,2024, the report adheres
to GRI 2021 and SASB standards,
showcasing transparency and
alignment with global practices.

REPORTING
SCOPE

The scope of FPT Software's ESG
reporting for 2024 encompasses the
company’s operations, branches, and
affiliated units in Vietnam.

For this reporting cycle, the focus is on
areas where the most comprehensive
and verifiable data is available. Future
reporting will expand to include
subsidiaries across 30+ countries,
addressing challenges in global data
collection.

APPROACHTO (ﬁ)
MATERIALITY

The material topics underlying FPT
Software’s ESG strategy are complex
and multi-faceted, reflecting the
diverse range of stakeholders,
industries, and geographic locations
involved in our operations.

These topics are deeply aligned with
the value FPT Software seeks to create
through its business and its long-term
sustainability commitments.

ASSURANCE
STATEMENT

&b
FPT Software’s ESG disclosures were
developed in 2022 with consultancy

support from ISC Vietnam Joint Stock

Company (ISC), an independent
advisory firm.

The 2022 ESG report serves as the
verified foundational framework, on
which FPT Software has built its
practices. From 2023 onward, data
updates and report integrity are
maintained internally, ensuring
adherence to ESG standards and
reliability in our disclosures.

The ESG report was built on the principles of inclusiveness, clarity, relevance in current affairs, and reliability.
The ESG report was carried out by the Sustainable Development Management Department of FPT Software.
For any inquiries or feedback related to FPT Software’s sustainable development activities and the ESG report, please contact:

e Ms. Nguyen Thi Mai Anh — Head of Sustainable Development Management Department of FPT Software, FPT Corporation
e Address: F-Town 3 — No.3 Vo Chi Cong Street, Hi-Tech Park, Tang Nhon Phu Ward, Ho Chi Minh City, VietNam
e Email: AnhNTM1@fpt.com
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INTRODUCTION

Achievements highlight - FPT Corporation & FPT Software

The world-class
workplace culture

Great Places To Work

In Vietnam, Japan, the US, Germany,
Singapore, and the Philippines

54,687
Stable jobs

3,489

Foreign employees
87 Nationalities

37.1%

Female employees

184.7 billion VND

Allocated for In-house training

118,000

Hours of learning and accessing to
ESG insights and trends

Environmentally sustainable
operations

100%

LED lighting usage in newly
Constructed offices

100%

Environmentally friendly material
cups used

100%

Plastic bottle-free office environment

100%

Recyclable material trash bags used
In offices

1,769,884

Digitally signed contracts, accounting
for ~80% of total signed contracts

100%

Digitally signed Internal documents

Corporate social
responsibility

66.3 billion VND

CSR in community support

168.1 billion VND

Awarded through the Nguyen Van Dao
Scholarship program

62,540

Beneficiaries nationwide

1,880

Blood units donated

431

Bridges supporting
students in rural areas

N

Sustainable
governance

Al-driven solutions
For financial risk management and
procurement

Ecovadis Certification
Platinum rating at France, Gold at
Germany, Silver at Japan, and
Bronze at Vietnam

1ISO 27001:2013

Information security
management systems

1ISO 14001:2015

Environment management systems

ISO 45001:2018

Occupational health and safety
(OH&S) management
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INTRODUCTION

FPT Corporation

Founded 1988

Public Listed Dec 2006 (HOSE: FPT)
Revenue USD 2.47 Billion (FY2024)
No. of Employees 54,000+ (core business)

80,000+ (including affiliated companies)
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INTRODUCTION

FPT Software

Founded 1999

Revenue USD 1.22 Billion (2024)

No. of employees 33,000+

Global Presence 30 countries and territories worldwide

1,100+ clients with 130+ Fortune 500

Clients (average customer satisfaction score of
94.94/100)
R0y, N
o '?y BRONZE | Top 355
5 @‘r A ecovadis
»\1 .’p’. Zustalr : ity Raclr
W NOW 2024
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INTRODUCTION

Global leading IT services company

14

Global Presence Scan QR for details

Americas

USA | Canada | Colombia | Costa Rica | Mexico

Europe & Middle East

COLOMBIA
. @

Germany | France | Czech Republic ARABIA

COSTARICA
Romania | Slovakia
United Kingdom | Denmark

United Arab Emirates | Saudi Arabia | Sweden

Asia

Japan | South Korea | China | Taiwan Countries .
Australia | Hong Kong | India & Territories Offices
Vietnam (HO) | Singapore | Malaysia

Indonesia | Philippines | Thailand | Myanmar

. Onshore . Nearshore . Offshore
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INTRODUCTION

EcoVadis coverage by FPT Software sites (based on HR ratio)

FPT Software France

FPT Software America

FPT Software Europe ]

FPT Software Japan

Others

FPT Software Da Nang FPT Software Ho Chi Minh

FPT Software Hanoi FPT Software Head office

FPT Software Head office
FPT Software Hanoi

FPT Software Danang
FPT Software Ho Chi Minh
FPT Japan

FPT America

FPT Europe

FPT France

Others

In 2024, FPT Software's operational sites in Vietnam (Ho Chi Minh City, Danang, Hanoi), Japan,
France, and Germany proudly attained prestigious EcoVadis Medals, covering 80.4% of FPT

Software’s global operations.
commitment to sustainable and responsible business practices.

This achievement underscores the company’s unwavering

These accolades represent FPT Software's dedication to delivering world-class sustainability
performance while continuously driving innovation and responsibility across its global footprint.

Highlights of the 2024 EcoVadis achievements include:

pmmumm FPT France:
ecovadis Platinum Medal (Top 1%), recognizing
Susteinasily Reting industry-leading sustainability excellence.
NOV 2024
I | o FPT Germany:
ecovadis Gold Medal (Top 5%), affirming
Sustainability Rating outstanding sustainability initiatives.
DEC 2024
il

FPT Japan:
Silver Medal (Top 15%), reflecting

SILVER | Top 15%

ecovadis bl . . o
eramaiit notable progress in environmental an
MAR 2025 social responsibility.
v . \ FPT Software Vietnam:
BRONZE | Top 35%

Bronze Medal (Top 35%), a testament
to the company's dedication to
advancing sustainable practices across
its key operations.

ecovadis

Suzlainabilily Raling
NOV 2024
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INTRODUCTION

Campus in Vietham

13 Offices

e Hanoi (HO) e CanTho

e Ho Chi Minh City e Tam Ky

e Danang e Hue

e Quy Nhon e Nha Trang
Quy Nhon Al Center

e Area: 94 ha
* Capacity: 20,000 employees
* In partnership with Mila
- NVIDIA: Al & Cloud Advancements.
- Mila - Quebec Al Institute: Research

- Landing Al: Computer Vision.
- Joined Al Alliance: Meta, IBM, and AITOMATIC.




INTRODUCTION

FPT Software offerings

Industries

Manufacturing

Automotive

Media &
Entertainment

Banking, Finance,
Securities,
& Insurance (BFSI)

Healthcare

Aviation
& Aerospace

15

Utilities
& Energy

Logistics &
Transportation

Retail
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INTRODUCTION

FPT Software offerings

Services & solution

DIGITAL MANAGED

IT SERVICES PRODUCT ENGINEERIN NSULTANCY

TECHNOLOGIES SERVICES SBECTENS - CONSULTANC

e Cloud e Enterprise e Infrastructure ¢ Hardware Design (PCB/FPGA) e Business Transformation
Data & Analytics platforms (SAP, Managed Services Automotive Digital Solutions People Transformation

Al

RPA

Low-code
Blockchain
Metaverse
Cyber Security
loT

Digital Commerce
& Experience

ServiceNow,
Salesforce, etc.)
e Applications
development &
modernization

¢ Testing

Application
Managed Services

Cloud Managed
Services

Cybersecurity
Managed Services

e |VI (In-Vehicle Infotainment)

o ECU/MBD Services

e AUTOSAR Services

* Automated Driving / EV

¢ MaaS / Connected Car

e Car Security / FuSa / A-SPICE

Mechanical Design/Analyzing
(CAD/CAE)

Product & Application Lifecycle
Management

Other Embedded Systems

END-TO-END COMPLETE SOLUTION

Technology Transformation

Consulting & System
Integration (CSI)

e Advisory Services

e System Integration

Services

e Application Portfolio

Optimization
Reporting & Analytics
e Reporting & Dashboards
e Bl /Analytics
e Data Quality
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INTRODUCTION

“A compassionate, human-
centric approach”

The year 2024 stands as a significant milestone for FPT Software, as we
celebrated our first billion dollar in revenue. As a global entity, we made
substantial strides in our ESG initiatives, earning recognition as the Great
Place to Work in multiple markets and securing multiple EcoVadis
Ratings for our commitment to sustainability.

Our commitment to be a pioneer in digital transformation stands
stronger than ever, as we leverage technology advancement and a
compassionate, human-centric approach in doing business. FPT
Software looks forward to making a societal impact, solving complex
global issues, and upholding the United Nation’s 17 Sustainable
Development Goals.

Our People continue to be at the heart of all that we do, and as the
company’s Chairperson, | personally endorse all initiatives that foster
sustainable training, development, and promote diversity and unity within
our team.

ESG Report 2024 | Copyright © FPT Software 2025
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INTRODUCTION

“Accompany the future of innovation
& expansion”

At FPT Software, sustainability is built in all that we do. We foster a
culture of innovation to enhance our own business resilience. We employ
a digital-first mindset around all areas of business to reduce waste
production, develop environmentally-friendly habits, as well as
establishing a more inclusive and equitable working environment.

We take shared responsibilities to create a happier future for people,
success for organizations and prosperity for nations. | am also strongly
inspired by FPT Software playing our parts to create millions of jobs for
young IT talents globally.

To our 1,100+ global clients, we take pride in empowering them to attain
sustainable success by driving innovation, enhancing agility and

FPT Corporation Executive Vice President
resilience, optimizing operational efficiency, and implementing FPT Software CEO, FPT Corporation

responsible business practices. PHAM MINH TUAN
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INTRODUCTION

“Drive sustainable growth in a
world of volatility”

FPT Software is a world-class technology solutions provider for complex
business opportunities and challenges; and we take pride in assisting our
clients to navigate the complexities of a volatile world and fast-changing
business environment. Our dedication to our clients’ sustainable growth
is evident in critical times like Japan's Fukushima disaster in 2011 and
COVID-19 pandemic, when thousands of FPT people volunteered to stay
abroad with our clients and ensure the successful completion of their
projects.

Our approach in Digital Transformation also reflects our commitment to

sustainability, as we set People and Culture Transformation as crucial as
business and technology transformation. When working with clients, FPT

FPT Software Senior Executive Vice President and
Software’s experts set out to engage, enable and empower all COO cum CFO, FPT Corporation

stakeholders to build the digital culture together, through NGUYEN KHAI HOAN

communications and training.




INTRODUCTION

“People are the core of
our strategy, culture, and growth”

Our people are our greatest strength. We are building a globally ready
workforce by developing talent from within, empowering leadership at
every level, and accelerating growth across all career stages.

Through our Global Talent Transformation program, we equip individuals
with the skills and mindset to lead in an Al-driven world. We also foster
an inclusive, diverse workplace where people from all backgrounds and
cultures can thrive in their careers.

We also strengthen this commitment through our Happy Employee
initiative, which focuses on bringing joy not just to our people but to their
families as well, ensuring our employees have the support needed to
grow and succeed.

FPT Software Executive Vice President and
CHRO, FPT Corporation

VUTIENDAT




INTRODUCTION

Our commitment towards a more sustainable future

FPT Software is committed to advancing sustainable development and creating long-term economic, social, and environmental impact. Our actions align with
FPT Corporation’s strategic directions, including Artificial Intelligence, Semiconductors, Automotive, Digital Transformation, and Green

ba Ll 1111
o [ | o o | oy |
S[alle 3 _IE F: @R
odole
ARTIFICIAL SEMICONDUCTOR AUTOMOTIVE DIGHAE GREEN
INTELLIGENCE TRANSFORMATION TRANSFORMATION

e Leverage Al to enhance e Deepen participation in the e Serve as a hub for e Remove barriers and transform e Green Growth Strategy for

productivity, drive economic value chain by leveraging automotive technology regulatory frameworks to 2021-2030, aligning Vietnam

growth, and boost digital Vietnam’s stability, young robust talents, focusing on EVs and support innovation. with global green standards

economy. workforce, and strategic sustainable manufacturing. and Co2 reduction.

location to access 70% of the e Modernize infrastructure to

e Train 7,000 high-quality Al global market. e Drive the Vietnam's 2030~ support scientific and e Establish a carbon market

engineers by 2030 - a step 2045 automotive strategy technological advancements. with policies to support

forward ambition of 1 million Al e Develop 30,000-50,000 through high-quality businesses in meeting

talents in Vietnam. semiconductor engineers by workforce, global e Attract, develop, and retain emission reduction

2030. partnerships, and tech skilled professionals in science requirements.

e Promote Ethical Al globally, with transfer. and technology.

initiatives like the recently

launched Al Ethics Committee. e Enhance governance structures

to support Vietnam’s resolution
objectives.
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