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THE CHALLENGE: A FRAGMENTED DIGITAL EXPERIENCE

© Copyright FPT – Level of Confidentiality

Poor User Experience: Customers and 

employees struggle to navigate 

inconsistent interfaces and remember 

multiple logins. 

Lost Revenue Opportunities: It's 

difficult to cross-sell or promote 

services when user data is siloed across 

different systems. 

High Operational Costs: Maintaining, updating, and securing numerous individual applications is 

complex and expensive. 

Slow Innovation: Launching new features or services is delayed by reliance on third-party app store 

approvals and complex integrations.

http://fptsoftware.com/
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TRENDING “ONE-STOP-SHOP” EXPERIENCE
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A Super App is a mobile or web application that offers a wide range of services and features within a 

single platform. Instead of needing multiple apps for different tasks, users can do everything in one 

place — like messaging, shopping, ordering food, booking rides, paying bills, and more

http://fptsoftware.com/
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KEY CHARACTERISTICS OF A WINNING SUPER APP
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UNLOCK TRANSFORMATIVE BUSINESS VALUE

Go Beyond Convenience. Drive Real Business Results.

A Super App isn't just a better user experience; it's 

a strategic platform for growth and efficiency.

• Accelerate Revenue Growth: Boost sales with AI-

driven product recommendations and cross-service 
promotions. 

• Enhance Customer Loyalty: Create a sticky 

ecosystem with unified loyalty programs that work 

across all your services. 

• Improve Operational Efficiency: Streamline 
internal processes by consolidating employee tools 

into a single, easy-to-use app. 

• Gain Actionable Data Insights: Centralize 

customer information to understand behavior, 

personalize marketing, and make smarter decisions.

© Copyright FPT – Level of Confidentiality
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WHAT’S GE-LOYALTY
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Micro-service

Back End
Admin Portal

Cloud Base

Super App Core

RestAPIs

Loyalty GamificationAI Agent

Advance Plug & Play Package

Integrated System

* Unlimited Extensibility 

*Easy to integrate with 

client 's current system*Extensibility & Stability

RestAPIs

Mobile App

http://fptsoftware.com/
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WHY NEED TO APPLY GE-LOYALTY

Using GE-LOYALTY SOLUTION that enables rapid 

deployment:

▪ Common modules of a super app mobile application

▪ Business features that are commonly required and 
widely used in many businesses

Reduce Cost & 

Resource

Saving Time for 

Delivery

Increase Win 

Rate

Fast Integrate Easy to Expand
Centralized 

Data

© Copyright FPT – Level of Confidentiality
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LOYALTY KEY FEATURES (1/2)

POINTS & REDEMPTION

▪ Redeem points for diverse rewards

▪ Tier based reward options

▪ Real-time Notification

▪ Redeem points for diverse rewards

▪ Tier based reward options

▪ Real-time Notification

MEMBERSHIP MANAGEMENT

PAYMENT

▪ Direct payment via app

▪ Link bank account/cards
▪ Transaction History

MARKET PLACE

DASHBOARD & ANALYTIC

▪ Place online orders, schedule services

▪ Track order/service status

▪ Manage orders, returns, and refunds

▪ Point and transaction reporting

▪ Analyze customer behavior and program 

effectiveness

▪ Statistics on member activities and 

revenue
© Copyright FPT – Level of Confidentiality
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LOYALTY KEY FEATURES (2/2)

PROMOTION MANAGEMENT GAMIFICATION

CUSTOMER SERVICE

▪ AI Chatbot

▪ FAQ and app user guides

DYNAMIC CUSTOMIZATION

▪ Manage MKT Campaign

▪ AI Recommendation

▪ Personalized offer based on customer 

behaviors

▪ Missions & Challenges for reward

▪ Badges & Achievements

▪ Daily/Weekly Rewards

▪ Dynamic Theme/Layout

▪ Manage Mini App & Features

Integration with third parties to 

build a comprehensive ecosystem

© Copyright FPT – Level of Confidentiality
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BENEFITS

Comprehensive Integrated Platform

▪ Include common module 

and business function
▪ Centralized Data
▪ Applying AI for effective 

operation & MKT

Fast Implement & Low Cost

▪ With a pre-built super app 

core and common modules, 
integration is fast and cost-
effective

▪ Easy to customize and demo 
for customer

Easy to Expand

▪ Easily integrates with existing 

platforms of partners or third 
parties

▪ Allows for expansion of 

other business modules in the 
future

▪ Plug & Play

Dynamic Customization & Multi Option

▪ Flexible UI/UX

▪ Easy to manage module & 
personalize function base on 
business group

▪ Diverse service packages & 
tailor for business needs

© Copyright FPT – Level of Confidentiality
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AI LEVERAGE

AI Chatbot

▪ Automated Customer Support

▪ Personalized Interaction

▪ Order & Reward Assistance

▪ Multi-language Support

▪ Lead Generation & Qualification

AI Recommendation

▪ Personalized Offers & Promotions

▪ Behavioral Analytics

▪ Upsell & Cross-sell Automation

▪ Real-time Recommendations & Notification

▪ Customer Segmentation

© Copyright FPT – Level of Confidentiality
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PRICE MODEL​

▪ Price will be split to 2 parts:

   + Basic Package: Mobile Application & Admin Portal
   + Advance Package

Basic Package

Advance Package 

▪ Basic Super App 
Core & Admin 
Portal

Price

$64,000/System

▪ Advance Super App Core & Admin Portal: 
Customize theme, widget, favorite bar,…

▪ Business Feature: Loyalty, Payment, AI Chatbot,...

Price

~ $23,000/package

*The unit price depends on the features selected by the client

* This price does not include the cost of features integrated with third parties (e.g., UTOP)

© Copyright FPT – Level of Confidentiality
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BASIC PACKAGE

© Copyright FPT – Level of Confidentiality

▪ Multi-tenant

▪ SSO

▪ Guest mode (for iOS review) **

Authentication

▪ Mini App Store

o Categorized

o Download/ Update

▪ Mini App & Package 

Management

Mini App Store

▪ Role Base Access  Control

▪ SSL/ JWT

▪ Encrypt data

Security

▪ Dynamic Theme: Logo, background 

images, color, button corner...

▪ Dynamic Content & Widget for Home 

Screen

▪ Theme Setting

▪ Home Screen Setting **

Dynamic Content

▪ Network SDK

▪ Location, GPS SDK

▪ Image

▪ Storage & Files

▪ QR Codes

▪ Camera

▪ ..etc..

Super App SDK

▪ Notification In-App

▪ Push Notification

▪ Notification via Email/ SMS **

Notification

▪ Profile Setting

▪ Multi-Language

Multilanguage

▪ Widget News

▪ News management & Sources

News

SUPER APP CORE PACKAGE

** : Plan to develop in phase 2

http://fptsoftware.com/
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ADVANCE PACKAGE (FOR INTEGRATION)

© Copyright FPT – Level of Confidentiality

Customer Sync

Point Setting

Event Setting

Tier Rule Setting

- Register/Update customer information

- Setting identify information: email/ mobile number/ identify card 

number

- Setting schedule/ trigger to sync info

- Setting rate to convert Point

- Setting label of Point

Loyalty Package

- Setting label of customer Tier

- Setting tier condition (Point range, active months…)

- Define event for basic actions: add/ redeem point

- Setting system trigger with events & point

Basic Setting - Endpoint setting

- Credential setting

http://fptsoftware.com/
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ADVANCE PACKAGE (FOR INTEGRATION)

© Copyright FPT – Level of Confidentiality

Payment 

Method Setting

Callback setting

- Setting Supported Payment method: e-wallet, CC, 

bank… 

Payment Package

- Setting callback API to process

- Setting refund/ recall

Basic Setting
- Endpoint setting

- Credential setting

http://fptsoftware.com/
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OUR SERVICE

© Copyright FPT – Level of Confidentiality

Design UI UX

▪ Market Analysis & 

Insights

▪ Brand Strategy & 

Positioning​
 

▪ User Interface (UI) 
Design

▪ User Experience 
(UX) Consulting​

END-TO-END COMPLETE SOLUTION

Integration

▪ Loyalty System

▪ Voucher System

▪ AI Agent

▪ Gamification

Implement

▪ Super App Core

▪ Mini App

▪ Admin Portal

Data Migration

▪ Data 

Migration

▪ Data Analytics

Integrate with 

Current System

Expand Business 

Module

Dynamic 

Customization​

Business analysis

▪ System Analyst

▪ Business System 
Analyst

▪ Business 

Requirement 
Analysis

http://fptsoftware.com/
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OUR SERVICE
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End-to-End services to build and launch your Super 

App, tailored to your unique business needs

Build New Super App System

• Build Super App Platform Core

• Core features

• Build-in Features

• Build New features as Mini App (Mini App & CMS)

Migration Current App to Super App 

• Build Super App Platform Core

• Core features

• Build-in Features: 

• Migrate from current tools/ system
• New Development

• Migrate current tools to Mini App 

• Convert to Mini App Code

• Keep/ migrate CMS to new one

• Migrate Database (Optional)
• Migrate Cloud (Optional)

http://fptsoftware.com/
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MIGRATION – TRANSFORM TO SUPER APP

© Copyright FPT – Level of Confidentiality

Current Status: 
o Each system is an independent 

server/service.

o The systems may or may not be using 

the enterprise's shared SSO.

o Data and user information are not 

standardized or synchronized.

SuperApp

MFX SuperAppCurrent Back end

MFX SuperAppSuper App Infra

App 1 Backend

Old APIs

New APIs

W
ra

p
p

er
 

C
u

st
o

m
iz

e

Mini App 1

Mini App 2

Mini App 3

Mini App 4

Authentication

Mini App Store

Super App Backend

Other Service

Authentication

Current CMS

MiniApp Token

Main App Token

Generate MiniApp Token

Keep
Current System DB

Solution:
o Migrate core/important features to 

MiniApp, allowing users to access 

everything centrally through one 

application.

o Integrate the enterprise's common SSO

to ensure consistency.

o Retain the current CMS of each service, 

leveraging existing content management 

and APIs (if they still meet new 

requirements). 

→Minimize migration effort. 

→Reduce training required for the 

operations team.

SSO

Standardization:
o Centralized authentication

o Centralized user data and logs

http://fptsoftware.com/
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CASE STUDY: EMPLOYEE ENGAGEMENT PLATFORM
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Team Size
60+ Members

Engagement Time
5 years

News

Recognition

Org Chart

Meeting Room

iOS Swift KotlinAndroid

AunglarNodeJS AWS Microservices

React-native

Business objectives: Complex global corporation with more 

than 60k employees wants to keep track, simplify and 

improve the well-being of people.

Main features:
❖ Employee profile and Single sign-on

❖ Check-in

Mini-app features:
❖ Work commute info

❖ Business trip

❖ Rewards

E-Learning

Event

Survey

Games

http://fptsoftware.com/
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CASE STUDY: TELCO MOBILE & WEB REVAMP (MALAYSIA)

© Copyright FPT – Level of Confidentiality

Team Size
30+ Members

Engagement Time
1 years

iOS Swift KotlinAndroid

AunglarNodeJS AWS Microservices

React-native

Business Objective:
Develop Mobile and Web Portal applications for a 

telecommunications enterprise in Malaysia, integrated with the 

enterprise’s existing CRM systems.

Main Features:
❖ SSO – User information

❖ Subscription and plan management (Plan, Bundle)

❖ Data and service sharing for Family packages

❖ SIM management, eSIM integration, etc.

❖ Data and SIM management for enterprise customers

Mini-app features :
❖ Campaign Voucher

❖ AI Chatbot

❖ Offer & Voucher

❖ Nearest Store

http://fptsoftware.com/
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EXAMPLE CMS DYNAMIC THEME & LAYOUT SETTING

© Copyright FPT – Level of Confidentiality
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EXAMPLE CMS DYNAMIC THEME & LAYOUT SETTING

© Copyright FPT – Level of Confidentiality

• Favorite Bar

• Favorite Bar Settings

• Available widget

http://fptsoftware.com/
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EXAMPLE CMS DYNAMIC THEME & LAYOUT SETTING

© Copyright FPT – Level of Confidentiality
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SUPER APP – CONCEPT MODEL

© Copyright FPT – Level of Confidentiality

Note:

• Applications that do not meet the above criteria are NOT Super apps.

Operation System (Android/IOS…)

Main App/Host 

App

Mini 

Program 3

Mini 

Program 2

Mini 

Program 1

Mini 

Program 4

Mini 

Program 
..n

MiniApps

Runtime environment

Dynamic delivery

SuperApp

• An applications is called a Super App if 

include:
• Main App/Host App
• Mini App

• Mini Apps can be delivered to users 
without going through App 

Store/PlayStore
• Main App provides a runtime 

environment for Mini Apps

• Mini App can run without re-login 

http://fptsoftware.com/
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SUPER APP ARCHITECTURE BRIEF
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Super App Core SDK

Native Plugin

Native View
Optimize performance

(RecycleView, TableView, 

Webview…etc) …

Person

…

…

SDK

Security Layer

Security Kit
(Encrypt data, verify bundler, verify signature 

application..etc)

Permission Manager

Biometric

JavaScript 
Runtime

Data...
User 

service
Notification 

service

Business Core Service

RN Bridge

iOS Native APIs Android Native APIs

Mini App Store – Package MiniApp online

JsBundle

Resource

Payslip
Component

JsBundle

Resource

Reward
Component

JsBundle

Resource

Discipline
Component

JsBundle

Resource

…

3
4

5

2

6

7

2

Security Layer: 

▪ Manage mini module app permission

▪ Verify signature, encrypt data, jsbundle

▪ Provide Biometric: Fingerprint…

3

Native Plugin

▪ Provides the mechanism for two-way 

communication between Mini Apps and Native 

functions

▪ NativeView: Through plugin, Provide common 

native view to ensure performance: RecycleView, 

TableView, Canvas view, Chart view..etc… 

4

Business CoreService:

▪ Core service of application, such as: UserService, 

Notification, Data..etc

1
MiniApp & MiniAppStore: 

• Delivery without Playstore/App Store

• Separate application by modules and based on 

Business Core SDK for developing screen UI & logic 

for each module. 

5

JavaScript Runtime Environment

▪ In charge of loading mini apps into the application 

through Jsbundle packages at runtime

▪ Management JsBundle, version up…

▪ Using Hermes render

6
Data

▪ File, Database, Memory cache..etc

7
React native Bridge

▪ Using Native Module

Data 
Service

1

Delivery 

without 

Playstore

AppStore

http://fptsoftware.com/
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MAIN FEATURE LIST
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Main Features:

• Home/Splash Screen

• Widget News

• Mini App as Widget

• Favorite Widgets
• Dynamic Theme

• Logo, Banner

• Font/ Color…

• Mini App Store:

• Categorized Mini App
• Personalize Mini App

• Auto download/ silent 

download 

• Loyalty

• Integrate with UTOP

Super App Core:

• SA Platform

• Security

• SSO

Admin Portal:

• SSO

Main Features:

• Mini App Management

• News Management
• Dynamic theme management

• Version update management

http://fptsoftware.com/


THANK YOU!
CONTACT US 
FPT Software Company Limited

FPT Cau Giay Building, Duy Tan Street, Cau Giay Ward,

Hanoi City, Vietnam

Tel.: +84 (24) 3 768 9048
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