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INTRODUCTION

About the report

This Environmental, Social and Governance report, together with our other related publications, shares FPT Software’s track record and ongoing efforts to make the world
better for individuals, enterprises, and communities through our stories, experiences, operations, and philanthropy.

ABOUT THIS REPORT

ﬂ]is ESG report highlights th

outcomes of FPT Software's
sustainable development initiatives, as
well as the company’s short-term and
long-term commitments to
environmental, social, and governance
(ESG) priorities.

REPORTING SCOPE

For 2025, this report primarily covers
FPT Software’s operations in Vietham,
where the most comprehensive and
verifiable ESG data is available.
Selected global indicators are also
included where consolidated data has
been collected and validated, including
greenhouse gas emissions inventory,

APPROACH TO MATERIALITY

/The material topics underlying FPT\

Software’s ESG strategy are complex
and multi-faceted, reflecting the
diverse  range of  stakeholders,
industries, and geographic locations
involved in our operations.

These topics are deeply aligned with

ASSURANCE STATEMENT

ﬂPT Software’s ESG disclosures were\

developed in 2022 with consultancy
support from ISC Vietnam Joint Stock
Company (ISC), an independent
advisory firm.

The 2022 ESG report serves as the
verified foundational framework, on

) ) the value FPT Software seeks to create which FPT Software has built its
Covering the period from January 1 to through its business and its long-term practices. From 2023 onward, data
December 31, 2025, the report adheres sustainability commitments. updates and report integrity are
to GRI 2021 and SASB standards, maintained internally, ensuring

showcasing transparency and adherence to ESG standards and

alignment with global practices. reliability in our disclosures.

The ESG report was built on the principles of inclusiveness, clarity, relevance in current affairs, and reliability.
The ESG report was carried out by the Sustainable Development Management Department of FPT Software.
For any inquiries or feedback related to FPT Software’s sustainable development activities and the ESG report, please contact:

global workforce data, certifications,
and EcoVadis-related disclosures.

oooo

e Ms. Nguyen Thi Mai Anh — Head of Sustainable Development Management Department of FPT Software, FPT Corporation
e Address: F-Town 3 - No.3 Vo Chi Cong Street, Hi-Tech Park, Tang Nhon Phu Ward, Ho Chi Minh City, VietNam
e Email: AnhNTM1@fpt.com
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INTRODUCTION

Achievements highlight - FPT Corporation & FPT Software

The world-class
workplace culture

Great Places To Work
In Vietnam, Japan, the US, Germany,
Singapore, and the Philippines

33,000
Stable jobs

3,917

Foreign employees
74 Nationalities

34.3%

Female managers

5 million
Learning hours

Environmentally
sustainable operations

02
Rooftop solar power systems with total

generation of 779,624.66 kWh

100%
Facilities under periodic greenhouse
gas emissions monitoring

Corporate social
responsibility

VND 78.6 billion

CSR in community support

15 years
Of organizing FPT Community Day

~600

School sites were
renovated and rebuilt

450+
Hope bridges supporting
students in rural areas

Sustainable
governance

Ecovadis Certification

Platinum rating at France and
Germany, Silver at Japan, and Bronze
at Vietnam

ISO 27001:2013

Information security management
systems

ISO 14001:2015

Environment management systems

ISO 45001:2018

Occupational health and safety
(OH&S) management

ISO 14064:2018

Greenhouse gas emissions
quantification and reporting standard

ISO/IEC 42001:2023
Artificial intelligence management
system (AIMS)
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FPT Corporation
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Revenue

USD 2.66 billion v2025)

(core business)

No. of employees

54,000+ 85,000+

(core business) (including affiliated companies)




INTRODUCTION

FPT Software

Founded 1999
Revenue USD 1.34 Billion (FY2025)

No. of employees 33,000+

Global presence 30+ countries and territories

1,100+ clients with 130+ Fortune 500
Clients (average customer satisfaction score of
94.94/100)

- -

N
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P'-“T'"U"" SILVER | Top 15% $BRONZE | Top 35%
ecovadis ecovadis ' ecovadis
Sustainability Rating Sustainability Rating Sustainability Rating
NOV 2025 MAR 2025 FEB 2026
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INTRODUCTION

Global presence

Americas

USA | Canada | Colombia
Costa Rica | Mexico

Europe & Middle East

United Kingdom | Germany | France | Romania
Czech Republic | Slovakia | Denmark | Sweden
United Arab Emirates | Saudi Arabia | Egypt | Israel

Asia
Japan | South Korea | China | Vietnam (HO) | Singapore

Australia | Malaysia | Indonesia | Philippines | Hong Kong
India | Thailand | Taiwan | Myanmar | Cambodia

+ 30+

Offices Countries & Territories
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EcoVadis coverage by FPT Software sites (based on HR ratio)

In 2025, FPT Software's operational sites in Vietnam (Ho Chi Minh City, Danang, Hanoi), Japan, France, Hl9h|l9ht5 of the 2025
and Germany proudly attained prestigious EcoVadis Medals, covering 80.4% of FPT Software’s global EcoVadis achievements:
operations. This achievement underscores the company’s unwavering commitment to sustainable and

responsible business practices.
pLA'rlNuMm FPT Fl’dnce:

These accolades represent FPT Software's dedication to delivering world-class sustainability ecovadis  Platinum Medal (Top 1%), recognizing
performance while continuously driving innovation and responsibility across its global footprint. T industry-leading sustainability excellence.
FPT Europe :Z‘;;:merica
—= Zwopgy FPT Europe:
ecovadis  Platinum Medal (Top 1%), recognizing
industry-leading sustainability excellence.
AR 1"7"5",',/" B FPT Software Head Office Hovzes
FPT France Other e
0.32% 18.20% B FPT Software Hanoi
(I
B FPT Software Danang P FPT Japan:
i Silver Medal (Top 15%), reflecting notable
B FPT Software Ho Chi Minh City ecovadis . ( °P 6, gr
FPT Software progress in environmental and social
skt ey B FPT Japan AN a0z8 responsibility.
FPT America
FPT Europe (FPT Deutschland GmbH) .
¢ P £  FPT Software Vietnam:
FPT Software Hanol  ppy oo rvare Head Office EREE | Top 2%
18.35% 16.81% FPT France (FPT Software Europe SARL) s Bronze Medal (Top 35%), a testament to the

Sustainability Rating

Others 2rae e company's dedication to advancing

sustainable practices across its key
operations.




INTRODUCTION

Campus in Vietnam

FPT University Al Campus, Gia Lai

20+ Offices

A Hanoi (HO) A CanTho

A Ho ChiMinh City A Tam Ky
A Danang A Hue
A Quy Nhon A Nha Trang

FPT Al Research Center, Gia Lai

F-Ville 3, Hanoi

F-Complex, Danang
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FPT Software offerings

Serving global industries

Manufacturing

Automotive

Banking, Finance
Services &
Insurance (BFSI)

Healthcare

Media &
Entertainment

Energy
& Utilities

Logistics &

Transportation

Aviation
& Aerospace
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FPT Software offerings

Services & solutions

4 N 4 N / \ e
DIGITAL IT SERVICES MANAGED PRODUCT ENGINEERING CONSULTANCY

TECHNOLOGIES SERVICES
* Artificial Intelligence * Business Platforms: * Infrastructure Managed * Automotive Digital Solutions Business Transformation

* FleziPT * Egzsolutions: SAP, Services * VI (In-Vehicle Infotainment) People Transformation
* Cloud « CRM for Business: ’ éeps;;:::on Managed * ECU/MBD Services Technology Transformation
. i Salesforce . i ; i

Data & Analytics : « Cloud Managed Services AUTOSAR Services Consulting & System Integration
. RPA + Operations: « Automated Driving / EV (Csl)

MES/MOM, WMS, ¢ Cybersecurity Managed utomated Lriving * Advisory Services
« Low-code SCM Services * Maa$S / Connected Car * System Integration Services
* Blockchain : g;?cis:ﬁz: * Business Process * Car Security / FuSa / A-SPICE * Application Portfolio
Vi w - oo
* Metaverse « Enterprise Platforms: Outsoureing (BPO) * Hardware Design (PCB/FPGA) Optimization
* Cyber Security * M365 * Mechanical Design/Analyzing F.Qe;ortlng &gnSWt;,ES g
e loT * Applications (CAD/CAE) eportlng‘ ashboards
development & Y * Bl / Analytics

* Digital Commerce modernization * Data Quality

& Experience « Testing * Other Embedded Systems

* Experience Design
(UX/U1/3D) \ /
. J \ J -

END-TO-END COMPLETE SOLUTION
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INTRODUCTION

A compassionate,
human-centric approach

2025 has been a year of accelerated change, where technological
advancement and human connection have become more closely
intertwined than ever. From advancing Al responsibly to expanding social
initiatives such as the new HOPE School campus, and strengthening our
global partnerships and sustainability commitments, we continue to build
a people-first, innovation-led future grounded in purpose, empathy, and
shared responsibility.

As we scale an Al-augmented workforce, FPT remains focused on
fostering an inclusive environment where diverse talents are empowered
to grow, contribute, and drive innovation globally. Our continued
recognition as a Great Place to Work across multiple markets, alongside
multiple EcoVadis ratings, reflects our commitment to creating long-term
value through both people and sustainability.

CHU THI THANH HA

FPT Software Chairwoman,
FPT Corporation
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Accompany the future of
innovation & expansion

At FPT, we are advancing toward an Al-first organization where Al is
embedded in everything that we do, reshaping how we design, build, and
deliver solutions at scale. We are progressively shifting our portfolio
toward Al-first offerings, with the ambition that these services account for
approximately one-third of our total revenue. The launch of FleziPT, our
Al-first platform, will bring greater speed, precision, and consistency to
the entire software development lifecycle, while enabling clients to realize
tangible outcomes faster.

As we expand globally, we remain committed to delivering responsible,
high-quality innovation, helping enterprises strengthen resilience,
optimize operations, and create sustainable long-term value in an
increasingly dynamic and Al-driven world.

PHAM MINH TUAN

Executive Vice President, FPT Corporation
FPT Software Chief Executive Officer
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People are the core of
our strategy, culture, and growth

We believe that a future-ready organization starts with empowered,
continuously learning people. In response to rapid technological change,
we have made upskilling a core priority, embedding continuous learning
into daily work and enabling our employees to access world-class
resources.

Beyond capability building, we are committed to fostering a truly ‘Happy
Employee’ culture where people feel valued, supported, and connected to
a meaningful journey. We extend this commitment beyond the workplace,
ensuring our people and their families have the environment and well-
being to grow together. By combining continuous learning with a culture
of belonging and well-being, we are building a resilient workforce that
can adapt, innovate, and create sustainable impact.

PSS

VU TIEN DAT

FPT Software Executive Vice President and
Chief Human Resources Officer, FPT Corporation
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Drive sustainable growth
in a world of volatility

We take pride in helping clients navigate uncertainty in an increasingly
volatile and fast-evolving environment. Our commitment to client’s
sustainable growth is most evident in critical moments such as the 2011
Fukushima disaster in Japan and the COVID-19 pandemic, when
thousands of our people chose to remain onsite, working side by side with
clients to ensure business continuity and the successful delivery of their
projects.

As an Al-first partner, FPT Software is committed to elevating digital
transformation to the next level by embedding Al across every workflow
and process to enhance both speed and quality at scale. Backed by
robust platforms, advanced engineering capabilities, and global
workforces, we enable organizations to move beyond traditional
transformation, unlocking new levels of efficiency, innovation, and

sustainable growth. NGUYEN KHAI HOAN

FPT Software Senior Executive Vice President
and Chief Operating Officer
FPT Americas Chief Executive Officer, FPT Corporation
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FPT Software — an Al-first company

From strategic vision to responsible, governed Al adoption across the organization

FPT Software's Al-First strategy integrates artificial intelligence across services, operations, and workforce development to create sustainable value for
clients while ensuring responsible adoption at scale. By combining Al-first services and innovation, responsible governance, and skill-first approach, we
help enterprises accelerate transformation, strengthen operational resilience, and unlock measurable business outcomes for long-term value of clients

and society.

Og°
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AI-FIRST SERVICES

AFIeziPT - Al-First platform: Guiding clients
through risk and complexity to deliver
tailored Al solutions and services, creating
sustainable value.

A FleziPT  helps boost 30% developer
productivity, optimize 60% development
time, and reduce 50% rework effort.

A Supported by global Al infrastructure and
strategic partnerships with leading partners
to enable scalable, reliable, and industry-

icon
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ABuiIding an Al-ready workforce with over
30,000 Al-augmented engineers.

A A culture of continuous learning and growth,
empowering employees to develop the skills
needed for long-term career growth through

personalized learning pathways, capability
mapping, workforce * and

A global
through

kspecific Al transformation. /
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